May 28, 2022

Delegates Report May Area Committee Meeting
Reporting on the 72" General Service Conference

Hello friends | am an alcoholic member of the Prince George Group District 21
Hamilton Mountain. | currently have the honour and privilege of serving as your
Area 86 panel 72 Delegate for Western Ontario and my name is Jeff Stephens. The
theme for this years General Service Conference is A.A. comes of age 2.0 Unified
in Love and Service.

| would like to begin my report here today by prefacing a little bit about what
happened before Nikki and myself made it to the 72" General Service
Conference. As most of you are already aware a delegate should start off any
conference by attending a rock concert the night before. Allow me to reiterate |
booked the flights for New York out of Buffalo 1.) because it was cheaper and 2.)
It was more convenient. The problem being we had tickets for the 21t from a
concert cancelled 2 years earlier the reason being the small inconvenience of a
global pandemic, we were booked to fly out at 7:10 am on the 22"¢. Concert was
in St. Catharines so quick trip over the border to the hotel after the show.
Crossing the border can be a little unsettling for me. The wreckage of my past that
has long since been cleaned up but can still cause some minor anxiety. We get to
the bridge and cross over and head to the hotel for a solid four-hour sleep. Get up
in the morning and head to Buffalo international and off to LaGuardia and the big
apple. We land in N.Y., and all is good right up until we get to the baggage
carousel. We wait and pick up our large suitcases no problem and wait patiently
for our garment bags which don’t seem to be with the rest of the luggage. | head
to the Delta baggage claim office wait in line for 45 minutes to speak with an
agent who assures me the bags are in the airport she just wasn’t sure exactly
where because they had been processed. About then a gentleman holding a hard
hat walked up to me and said are you looking for 2 black suit bags | said yes, and
he said you from Canada and | said yes. He said they are on the baggage ramp
around the corner I’'ve worked at this airport everyday for the last 10 years and
they do this to people all the time | walked around the corner and there were the
2 garment bags | thanked him profusely. | was picturing the Area 86 Delegate
standing up during introductions in Levi’'s and a Nine Inch Nails concert shirt.
What they say about New Yorkers being rude and unfriendly may not be entirely
true. We jumped in a cab and headed to the Brooklyn Bridge Marriott.



Nikki and | were still pretty wound up from our flight, so we decide maybe to go
for a walk towards the bridge and find something to eat and explore a little. A
quick 2 and 1/2 km jaunt ah wrong! and grab a bite on the other side ah wrong!
We get to the Manhattan side to find the land of courthouses and traffic we made
our way towards little Italy and since that it was nearly lunch time, we grabbed a
couple of slices of pizza. After lunch/breakfast we took the subway back to
Brooklyn.

In previous Service Manuals in the chapter “The Delegate” there was a sub
heading which said “What | Saw and Heard and Felt “ so if you are at all curious
why | started with this story | think it is important for me as Delegate to express
my experience on what transpired at the 72" conference for a couple of reasons
one being | was told that when trying to generate interest in general service we
need to pull you in with a vision (attraction) and two it costs money to send a
delegate to the conference and it is my responsibility to relate to you the
members of area 86 about all the hard work that goes on behind the scenes year
round in an effort on how to best serve the still suffering alcoholic. This being the
first in person General Service Conference in two years and being given the
opportunity of relating the seeing, hearing, and feeling unity practiced as a
principle. | would be remiss if | did not try and express that in some way. And now
because of technology we can articulate this both in word and vision.

Saturday April 23rd

We started the day after sleeping in a little with some prayer and meditation
headed out of the back of the hotel to a park in the courtyard with a couple of
coffee’s and took in some fresh morning air. It was then time to head back to the
hotel shower and change for conference members and guests’ hospitality meet
and greet. This is where you have the first opportunity as a group to meet
delegates, GSO staff, trustees, and guests to get acquainted and exchange small
tokens representing their different area’s such as pins, buttons, and pens etc.
12:30-2:30 pm. The members then moved over to the ballroom to take in the
1728 meeting 2:30-3:45 pm . Which is 12x12x12=1728 12 steps, 12 traditions and
12 concepts. This meeting is for our Class A trustees to get some firsthand insight
into how we operate as a fellowship regarding our 12 steps, 12 traditions, and 12
concepts. Presentations were given by Cathi C. class B trustee east central region
on concept 3 and Tom H. class B trustee southeast region tradition 4 autonomy. A
short break and back for the remote communities meeting 4:00-5:30 pm. Chaired
by Karla Y. Area 93 delegate and Rio D. Area 79 alternate delegate (explanation).



Presentations were given by Tammie E. Area 48 North East N.Y. and Tandy W.
Area 02 Alaska. The presentation topics were What are the challenges/ solutions
to carrying the A.A. messages to a Geographic Community What are the
challenges/solutions to carrying the A.A. message to a Cultural Community? We
had a dinner break, and it was going to be my last meal with Nikki for a few days
and | had to get back to the hotel to prepare for the first of two Delegates only
meetings. | was a little excited because area 85 delegate Mary McL. was having
problems with flight cancellations and had asked if | would be willing to do her
presentation on the conference overview if her flight was delayed. | was
encouraged by several past delegates to get a feel for the microphones as soon as
possible to ease any tension | may have if and when | felt it necessary to share on
something. Ominous warning — which | failed to heed. | now found myself sitting
on the stage in the ballroom ready to give a presentation to all the delegates of
the 72" General Service Conference a call from Mary from Toronto airport earlier
saying she was doubting she would be there in time but was on her way. The
socks | was wearing one with the stars and stripes and the other red and white
with maple leafs. This pair sent to me with a pair of all Canadian socks arrived
earlier in the week from panel 70 delegate Sandi W. she owns the other pair. She
sent them for luck and well wishes. | wore them figuring good to start off on the
right foot with diplomatic relations. Just as Pam K. delegate chair was getting
ready to introduce me and explain Mary’s situation, she arrived in the back of the
room fresh from the airport Pam introduced her she came up on the stage
hugged me told me she didn’t have her report | did and promptly handed it to her
she read it sat down then was called out of the room by Steve S. conference
coordinator and | didn’t see her again until the next morning. | then fielded
several questions as to why | was up on the podium, and I still had not got up to a
microphone.

Sunday April 24
8 A.M.

Congregate in the foyer to the grand ballroom pick up your voting device “the
clicker” and your conference lanyard and name tag. A couple of tables were set
up so the conference members could leave a memento piece of literature of their
choice. Mine was a large print edition of Daily Reflections as suggested by
previous delegates and then the member could sign it on their sobriety date.
Panel 71 Delegate Brian and | share the same date his being two years later but
still pretty cool. Speaking of which the socks polar bears on an iceberg with
Canada Eh! still trying to keep it cool.



9A.M.

A.A. Comes of Age 2.0 Unified in Love and Service the theme for the 72" General
Service Conference. Welcome GSB chair Linda Chezem and opening reading from
Trudy D, Area 82 Nova Scotia/Labrador more about her later. In a document
called How the Conference Operates it states a conference quorum is for two-
thirds’ of all registered members and is required to conduct Conference Business.
The 72" GSC always had a quorum. Voting is done anonymously via clickers that
each conference member receives. A 3™ party company is hired to manage the
devices. During our pilot votes — we voted on whether we liked the GM Bob W’s
socks — His choice of socks became part of our daily morning discussions. Our very
first piece of business was to vote on two replacement Delegates to be seated for
the 72" General Service Conference (Christopher M. Area 47 and Rio D. Area 79).
Both recommendations passed unanimously. The power of Role Call is absolutely
amazing. You sit with the delegates from your region, and you start to sense the
real power what is about to transpire over the next several days. We are all here
to do the work of Alcoholics Anonymous. In addition, The Conference voted in
observers for consultation purposes only - three General Service Board Trustees
Emeriti, six Appointed Committee Members (ACM’s), two observers from
Argentina and Brazil, (Erwin and Maria) additional General Service Office support
staff, translators for language interpretation, and photographer for final report.
All these observers were passed unanimously. Technical staff and conference
committee staff were also available and passed unanimously to be present. This
slide is here to show you the set-up of the ballroom at the conference. |
mentioned the podium the conference banner the podium banner with the
theme in all three languages the famous 2-minute timer with the flags of the
United States, Canada, and Puerto Rico on top. During previous meetings, the
three microphones remained stationary in stands or informally three delegates
were selected to move about the room and allow the member to share reporter
style this is called fishbow! this took place during the conference workshops and
allows questions to be asked of the presenters. The chair and general manager
who rotate and chair the business side of the meetings decided that the
microphones needed names to identify who would speak in turn next. So, the
obvious choice of course being P, B and J. From 10:30-12:00 pm the rest of the
morning began with a greeting from Pam K the delegate chair followed by a
KEYNOTE ADDRESS: Kathi F, Pacific Regional Trustee Changes in the way AA
communicates our message of Hope? Diversity and Challenges. Does our
membership, our Delegates, our Areas, and our Boards truly reflect our




population? Will literature sales continue to sustain us into the future? Can we
find a path for members of virtual/online groups to fully participate in the service
structure? Steve S. conference coordinator did a quick overview check bulletin
board, Friday dinner, directions for the daily 7: 30 A.M. serenity meetings etc. We
then had the third legacy meeting. Are we fulfilling Bill & Dr Bob’s vision as
outlined in their original proposal for an annual Conference? This meeting was
facilitated fishbowl style and a lot of comments and viewpoints were shared much
discussion around difficulties with translation and time constraints. We then had
our first of two lunches with Jan L. Eastern Canada Regional Trustee she versed us
on what to expect and covered some of the procedures for the conference week.
We also discussed some of happenings in eastern Canada as all Ten Delegates
were gathered. The delegates from Quebec shared that they did not receive there
translated background material until 6 pm on Friday March 18" and one had their
assembly Saturday March 19%. We then headed back to the ballroom from 1:30-3
pm Bob W GSO General Manager went over some voting procedures and
expectations of responsibility we then had a vote on promising to Maintain the
Confidentiality of the Conference. It was Unanimous Marita R. Trustee at Large
U.S. then gave a workshop on the Redela - the meeting of the America’s topics
mirrored those in service meetings here — Diversity, Integrating Online Groups,
Safety & Respect Marita, and Trish because of technology now have a monthly
meeting with these different service structures. Like us 7t tradition and self-
support are always a matter of concern some of the better off countries have
reached out and supported 12t step efforts in other countries. Racy J. of the
International desk at GSO and moderator of the meeting shared on helping to
answer thousands of phone calls yearly from around the world and coordinating
the answers in their language and redirecting them to their local service offices.
She informed us that the most frequently asked question to come across the desk
is “How to Speak to a Women Alcoholic.” Next up we had Trish L. Trustee at Large
Canada gave a presentation on A.A. Around the World stating there is 123,000
Groups Globally 63 general service offices and literature available in over one
hundred languages. Because of virtual technologies Trish was able to attend 19
service events worldwide by her calculations she travelled around the world 10
times virtually. Her husband has come to calling her the trustee at home. She was
excited to announce the event taking place on July 16" this year the North/South
connection which is a zonal meeting, and we are part of and will be hosted by the
service structures of the U.S., Canada, Argentina, and Chile. Then from 3pm-6 pm
We had a joint meeting with the Trustee’s literature committee and the other six



committees with EDW (Equitable Distribution Workload) items. Deb K. general
service trustee chaired this meeting The six committees gathered along with the
literature committee and EDW agenda items were discussed a lot of questions
about similar agenda items, some confusing background and trustees’ clarification
was needed. We were then excused to go and meet with our appropriate trustee
and conduct the committee meeting. Our committee was the last to be excused.
We then went to meet in our breakout room (Salon C) with the chair of the
trustee’s finance committee Kevin Prior general service board treasurer also in
attendance were the conference committee on finance Sharon S. area 57
Oklahoma committee chair, Susan R. area 54 Northeast Ohio alternate committee
chair, Connie R. area 40 Montana, all panel 71 delegates and the panel 72’s Peter
B. area 28 Maine, Chris D. Area 20, Northern lIllinois, Charles T. area 37
Mississippi, Tandy W. 02 Alaska, and yours truly Jeff S. Area 86 western Ontario.
Joining us was Zenny Medina conference committee secretary and assistant
director of finance GSO. Kevin shared some of what he would be presenting in his
picnic table talk on Monday night. We also went over the 2021 financials, 2022
budgets, 2022 forecast and the reserve fund. We were also able to ask questions
and Kevin was candid and transparent with his answers Zenny was also there and
filled in any gaps. | felt that | was well prepared for this meeting and so were my
fellow committee members as we were given 100’s of pages of extra background
material 3 members on this committee also work in the financial sector and 3 are
small business owners. As always, my higher power allows me to be just confident
enough about certain things in life to prove that I’'m still an idiot and remind me
who is truly in charge. | was not overwhelmed but to see the hard work put in by
these professional people on behalf of us and the still suffering alcoholic is truly
something to behold. After we wrapped up | had enough time to drop my
conference material in my room and head down for the opening dinner and A.A.
meeting at 6:30 pm the chairperson was Beth P, chair, Conference Agenda
Committee and the meeting leader was Matt K, alternate chair, Conference
Agenda Committee the speakers were Mary Ann G, Area 24, lowa Wayne H, Area
65, Northeast Texas John W, A.A.W.S. non-trustee Director Cathi C, East Central
Regional Trustee Jon W, senior editor, AA Grapevine they were allotted 10
minutes each to share on how they got to the conference a quick time capsule of
their A.A. story and where they were currently. One member shared that his
mother had passed away that morning and that he had spent time with her
knowing she was ill, and his family understood he was where he needed to be,
and they would take care of all the arrangements so he could be with them to



celebrate her memory when they could all be together. After we finished, | went
up to the room and went for a long walk around the neighborhood outside the
hotel with Nikki, area 85 Delegate Mary McL. and her daughter Belva. Back to
hotel to journal and fill out my conference evaluation.

Monday April 25th

Early next morning showered prayed and meditated up and off to the 7:30 am
serenity meeting ironically enough the topic was ” Why Do We Need a
Conference?” Since | was serving on the finance committee, | figured it was
appropriate to start with the “Show me the Money Socks” we began our first
three-hour session 9 am-12 pm to discuss our final agenda items as a committee.
More on that later. The afternoon was for board reports from 1:30 pm-5:30 pm
We were also informed that a couple of staff members had contracted covid.
Here are some condensed points there will be more in depth in the conference
report. Linda Chezem GSB chair was first up here are some highlights from her
report. We should always make sure that the hand of AA is always visible, Time is
the most precious commodity, and we must use it wisely because we can not give
it back to you. How much do the actions and the decisions of the GSB help
support the Conference? Our focus has to be making the hand of AA available
front and center. The Chair of GSB brought forward a few questions and
suggested that maybe we need to rethink how we use the resource so freely
offered by those who do general service work. Those servants of A.A. bring their
time, talent, and we treasure the ideal of it to be used to help carry the message.
Do we misuse that most precious resource of all —time — by having meaningless
meetings? Is that committee meeting necessary? We are increasing technology to
provide services to our Fellowship In 2022 we had a New General Manager, New
General Service Board Chair, New Publisher. The management of money is always
a discussion and respect for the Seventh Tradition. FAB was created — Financial
Advisory Body New Trustee Treasurer Transition to Virtual and Physical Meetings.
Looking to find ways to not exclude anyone who wants to do services by
unreasonable time and unreasonable demands. New Sub-Committees: explore
new Locations (conference and office) Plus — Sub-Committee to evaluate and do a
careful analysis of what are the requirements of the office. Lease agreements are
up for renewal. Participation of online groups in the GS structure — Response to
the 71st Advisory Action Increase participation on the GS through the lens of the
3rd and 5th Tradition. Anyone can write a letter to the GSB Chair, and all of those
communications are read. She appreciates the opportunity to hear what others



are thinking. How might we improve our communications and be effective and
decrease disconnects all around the triangle.

Members of the Conference Body had a few questions for our GSB Chair. The
topic was brought forward about the benefits of increased digital technology.
Chair suggested that we have a discussion to find a sweet spot to utilize both a
virtual and a physical presence. Talk through any frustrations. Are we efficient and
time appropriate? Have these conversations with honesty and clarity. How best to
support the Fellowship in carrying the message of recovery. Next up was Jimmy D.
trustee and chair of AAWS he stated the purpose of AAWS to assist with the
services that allows for the functioning of carrying the message. In 2022 we were
stronger in carrying the message than we were before March 2022. Highlights —
they met 7 times and swapped out a board meeting for strategic planning session.
Discussion on the vision and the planning for the future of A.A. Depend on the
committee system. Which includes Internal Audit, Finance, Nominating,
Publishing, Technology & Communication Services, the continuance of offering
shipping promotions and the expansion of the Fellowship Connection. With the
support and direction of the General Service Board and the A.A.W.S. board,
A.A.\W.S./G.S.0. has developed a viable path forward for the employment of
Canadian citizens that does not involve establishing a business presence in
Canada. In the future you will see that stories can be updated via AAWS web
portal. A question was asked about the costs associated with the Meeting Guide
App and any costs for the end users and the answer was there is no cost for the
user. There is a cost to maintain the app. We then finished up with a report from
class B trustee and Grapevine chair Josh E. A.A. Grapevine is heading towards
being a media company for Alcoholics Anonymous. As a magazine we need to
expand and in 2017 the Conference voted to move the Grapevine forward with
advancement in a podcast, a blog, Instagram, and Twitter accounts, revamped
www.aagrapevine.org, more audio and video content, and increased share-ability.
Prior to March 2020 the participation was 40,000 visitors a month and after
March 2022 increased to 200,000. Web traffic metrics are increasing month over
month. Users are up +30% year over year, sessions are up +35% and page views
+18%. The Grapevine store is also seeing year over year increases across the
board. 16k users, +21%, 23k sessions +27%, and 266k pageviews +34%. E-
Commerce Performance has continued to rise as we add channels and content
$135kin revenue +68% and an astounding 12.3% Ecommerce Conversion Rate
+23% Remember the tools that the Grapevine offer is not free — It is just given at
no cost and is maintained by the revenue of subscriptions. It costs Time, Money,



and Talent and it takes subscriptions to run it. If we want to have a Grapevine;
ask yourself are we willing to support, it and how? Do you have a Grapevine
Subscription ? Grapevine is looking at doing things differently. | think we will all be
very excited with what will be coming in the near future. Supper break 5:30pm
-7 pm and as encouraged by past Delegates | tried to sit with different members
during our mealtimes After supper we gathered to hear a report from our newly
minted treasurer Kevin Prior to deliver his financial report commonly known as
Around the Picnic Table. The Key Takeaways and Talking Points from the 72nd
GSC Financial Report 2021 Results Overall External Audit resulted in a “Clean”
Opinion from the auditors and several routine recommendations to enhance
reconciliation processes GSO Experienced an Accounting Surplus of $1.7 million
with cash surplus of $53,000.

The 5 biggest components of the difference between cash surplus and accounting
surplus are:

322,000 Build up of Publications Inventory > Will create cash when sold

322,000 2021 contributions received/deposited in 2022 > Creates cash in 2022
250,000 GSB Transfer to Reserve Fundin 2021

278,000 Payment of Deferred Social Security Tax > Expensed in 2020 and used
cash in 2021 222,000 Amount owed from Grapevine for shared services
purchased in 2021 — will create cash in 2022

The surplus achieved was greater than the 700,000 budgeted surplus due to:
780,000 Contributions of 10.7 million versus budget of 10 million

(542,000) Literature Gross Profit Versus Budget — Due to much higher printing and
distribution costs without raising prices

775,000 Savings in key expense categories:

* professional fees ($345,000 — primarily IT),

e salary and benefits (223,000 — primarily vacant positions)

e other expenses ($207,000 — largely driven by the pandemic)

Note: 700k budgeted surplus is net of support for LaVifia which is approximately
S400k per year that is a service funded from the GSB.

Grapevine Results for 2021 were favorable versus budget:

Paid print subscriptions decreased 11%. Online/mobile app subscriptions
increased 73%. This digital expansion drives engagement but not revenue.
Decrease in La Vifia circulation of 12% versus 37% decrease in 2020. Prior to 2020
growth was on a positive trajectory Grapevine loss of $113,000 versus loss of
$299,000 in 2020 and budgeted loss of $354,000.



2022 Budget

GSO Budget Includes a Deficit of $1.35 million, to be funded from 2021 surplus
Contribution Revenue budgeted conservatively (S10 million versus $10.7 million
actual in 2021) Literature gross profit budget of $6.5 million versus $6.3 million in
2021, $6.6 million in 2020 and $8.4 - $8.8 million each year from 2017 —

2019 Transition back to in-person Conference, Board meetings, and Virtual
Forums, 2021 Surplus allowed for 2022 to be a transition year, investing in post-
Covid expenses while assuming Covid-era revenue It is NOT the intention of
Trustees Finance Committee or the GSB to run recurring deficits on an ongoing
basis Grapevine Budget includes stabilization of trends as we emerge from Covid
Break-even results for Grapevine and stable level of GSB support for LaViia
(5400,000) Print magazine subscriptions expected to increase 11% while digital is
expected to decline slightly. Partial rebound in LaVifa subscriptions is expected.

Contributions

Contributions of $10.7 million in 2021 versus $10.3 million in 2020, $8.9 million in
2019 and $8.4 million in 2018 and 2017 45% of total contribution revenue was for
contributions of $50 or less and two-thirds came from contributions of $100 or
less. Only 4% of contributions revenue came from the “over $S500 category”.
Bottom Line — Larger contributions from areas and groups are the icing on the
cake but the “cake” is smaller contributions from individuals and groups Online
contributions were 23% of the total in 2021 versus 3% in 2012 Immense gratitude
to the Fellowship for stepping up contributions during these uncertain times. This
revenue does not however represent a bonanza — it is helping to offset the drop
in publications gross profits (see next section)

Literature Sales

Gross Literature Sales have Fallen During the Pandemic while the gross profit on
each item has dropped due to increased printing and mailing costs. Contribution
growth has only partially offset these losses as noted below. Combined gross
profit and contributions are running at least $1 million below 2019 levels.



Year | Literature | Literature Change in Literature Contributions | Change in Change in Changein

Gross Sales | Gross Profit | Gross Profit from 2016 Contributions | Contributions plus | Contributions plus

from 2016 literature since 2016 | literature Since 2018

2016 | 13,413,929 | 10,549,316 7,934,869
2017 | 13,693,752 | 11,056,366 507,050 8,409,452 474,583 981,633
2018 | 14,235,594 9,452,615 (1,096,701) 8,385,009 450,140 (646,561)
2019 | 14,405,490 9,358,751 (1,190,565) 8,863,480 928,611 (261,954)
2020 | 9,098,279 6,582,266 (3,967,050 10,256,687 2,321,818 (1,645,232 (1,383,278)
2021 | 12,110,603 6,297,678 (4,251,638) 10,775,870 2,841,001 (1,410,637) (1,148,683)
2022 | 11,000,000 6,534,000 (4,015,316) 10,000,000 2,065,131 (1,950,185) (1,688,231)

Big Question — How much of drop in gross sales is due to factors other than the
Pandemic that may or may not reverse? This question is why we allowed the
budgeted deficit in 2022 — We assumed minimal rebound in the budget as we
emerge from the Pandemic. Additional contributions are still needed.

Reserve Fund
In 2020, the Reserve Fund was drawn down by $4 million dollars. The initial draw
was due to the immediate cancellation of the international
convention. Much of the convention loss was ultimately covered by insurance.
However, by that time, literature sales dropped precipitously as
outlined above. Contributions have offset part of this loss but net from 2019 we
are still taking in less revenue.
Trustees Finance and the GSB are taking a cautious approach to the reserve fund:
A small transfer of $250,000 was made in 2021
A transfer in January 2022 was not made despite the 2021 surplus in light of the
budgeted loss for GSO in 2022 (transition year)
Strong desire not to put more in the reserve than we can truly afford resulting in
ill-timed budget changes or the need to withdraw from
the fund in the near term. Based on the 2021 balance and the 2022 budgeted
expenses the reserve fund 7.84 months of expenses are in reserve. The generally
understood target range is 9 to 12 months. Trustees Finance discusses all of these
issues at every meeting. Kevin took some questions and finished up about 8:30
15-minute break and then we had a general sharing session until 9:45. Off to my
room talked to Nikki about her day of adventuring around N.Y. went for a short
walk around the hotel block to unwind and back to the room to crash.



Tuesday April 26th

Up at 6 am shower prayer, meditation, and head down to the serenity meeting.
Meeting Topic: “So fear need not always be destructive, because the lessons of its
consequences can lead us to positive values.” As Bill Sees It, p. 22 again ironically
appropriate. After the meeting | had a few minutes to head up to my room before
the committee meetings started and while walking across the lobby, | saw two
EMS personal standing at the front desk as | heard my name being called and
standing there was Trudy D. Area 82 Delegate Nova Scotia/Newfoundland holding
on to her forearm and explaining to me how she fell getting out of the tub and
thought she may have to go to the hospital. Having played hockey for many years
and having seen my fair share of broken wrists | immediately concurred with her
assessment. Her concern was informing her committee chair principles before
personalities and injuries just like an alcoholic trusted servant should react. |
informed Zenny who had all the necessary contact information she sent out a
mass text and then | bumped into trustees Jan L and Jimmy D. who | informed of
the situation and knew Trudy was now with her husband and the EMS in good
and capable hands, so | proceeded to my committee meeting. Good day to be
wearing your work socks. This was the second day of the committee meeting and
we had gone through most of the financial material on Monday with the
committee Paul K. CFO of the GSO was present to answer some questions we also
had Julio E. retired GSO staff with us in an advisory capacity and we had
requested Vera F. AAWS self-support non-trustee director and Panel 68 Delegate
to join us for some clarification on some of the literature. We went through the
various pieces of material that make up the self-support packet (that yellow thing)
We discussed the inconsistencies and the perception of the fellowship as to
where their contributions go. Is it GSO or to the GSB? Does the self-support
(Green Card) need to be revamped? Do changes need to be made to the
pamphlet “Where Money and Spiritually Mix” it would need to go through the
conference process etc. Day two started off by hearing that there was a new
rendering of the green card in the works which Zenny distributed to the
committee and surprisingly it was close to what we had discussed the old card
had some inaccurate percentages and inconsistent language. We had no idea and
apparently neither did Zenny know this was in the works which caused a little
friction, but he was decided that alcoholics all being on the same page wasn’t
necessarily a bad thing. We then went over our to EDW agenda items concerning
the twelve and twelve. There was a lot of productive and robust discussion and
ultimately, | could not explain it any better than how it was presented to the body



of the conference the next piece of business was to elect a committee chair for
the 73 general service conference. | am pleased to announce that | was able to
go back-to-back with Sandi representing Area 86 and be elected finance
committee chair for next years conference.

1:30 - 2:15 p.m. Presentations and Fishbowl Discussions

Moderator: Tom H, Southeast Regional Trustee Opening Reading: Kimberley M,
Area 83, Eastern Ontario Tom W, Area 15, South Florida/Bahamas/VI/Antigua
“How do A.A.’s go to any lengths to Recover, Unify, and Serve?” Sheryl T, Area 69,
Utah “Going Beyond Fear “Gordon N, Area 21, Southern lllinois “How to Reach
Anyone, Anywhere” Questions and Sharing

2:15-3:00 p.m.

“Participation of Online Groups in the US/Canada Service Structure “Trish L,
trustee-at-large/Canada the 71st GSC resulted in two advisory actions in relation
to online groups. The General Service Board form a committee to explore future
possibilities for the participation of online groups in the U.S./Canada General
Service structure. As of April 2022 — There are over 700 active virtual groups 450
have GSR’s and 140 have Alternate GSR’s. Delegates utilize Fellowship Connect to
work with local Area registrars to make sure that online groups are registered.
Provide shared experience on any motions and activity in area on this topic.

3:15 - 5:15 p.m. “The Warranties — Our Promise to the Fellowship and the World”
Moderator: Irma V, Western Canada Regional Trustee

Panelists: Jan W, Area 30, Eastern Massachusetts Mark B, Area 4, Arkansas

Diana L, G.S.0. Staff Closing Reading: Brian T, Area 73, West Virginia

6:00 p.m.

Delegates Dinner and Delegates Only Meeting took place in Salons GHI you ask
the significance we had most meals in these rooms while the trustees had their
meetings and when they had their trustees only meals, they took place in the
Dumbo room which did not go unnoticed by the delegates although Steve S.
conference coordinator said it was by coincidence and totally random. The
subject covered at the Delegate only dinner was Ensuring our Alternates are
prepared. We then had to conduct a vote for next years Delegate chair Tami L.
Area 78 Alberta/NWT name was pulled from the hat and new alternate chair Ben
N. Area 92 Washington East was pulled out next. This was the only day with no
evening session so the answer to that question is Ice Cream our Eastern Canada
Regional Trustee was treating Yeah. We headed over Juniors a couple of blocks
from the hotel | heard the estimate was 75 of us I’'m thinking it was a lowball



guess. That’s mine on the right | sent a text to Dale to get his ice cream sponsor’s
number. | slept fine.

Wednesday April 27th

6:30 am Prayer meditation and then Serenity meeting 7:30 “When | am
disturbed, it is because | find some person, place, thing, or situation—some fact of
life— unacceptable to me, and | can find no serenity until | accept that person,
place, thing, or situation as being exactly the way it is supposed to be at this
moment.” Alcoholics Anonymous, p. 417. 1 was particularly touched when a
member shared that he had spent 10 years in the same home group as Dr. Paul
who wrote this, and they had become friendly, and he gave us a little window into
that experience. | would like to preface this section by reading this. The
Committee System To the extent possible, important matters to come before the
Conference will be handled via the “Committee system.” This assures that a large
number of questions can be dealt with during Conference week. Members are
encouraged to trust the process. Each Committee has carefully considered the
items before it and presents its recommendations to the Conference as a whole
for acceptance or rejection. Recommendations of Conference committees are
automatically motions that have been made and seconded. Members are asked
to refrain from spontaneously amending the work of the Committee; there are no
“friendly” amendments under Robert’s Rules. Committee Considerations

An item that was discussed by a Conference committee, but with no action taken
or made to the Conference as a whole. Floor Actions It is possible for a
Conference action to come from the floor, but any matter which falls within the
scope of a Conference committee ought first go through that Conference
committee, so that the topic may receive due consideration. Floor actions may be
introduced at any time during the Conference except at the Sharing Sessions. Any
floor action regarding a piece of committee business that has not yet been
concluded will be considered out of order. When a floor action is to be heard, its
maker will be given two (2) minutes to state the rationale behind the action, after
which the chair shall ask if there is a motion that the Conference decline to
consider the floor action. | will now go through some of the recommendations |
will not go through them all or the considerations or the floor actions. | will try
and hit on the ones that seemed to have generated the most interest in the last
few years. If you would like to discuss any that are of particular interest to you or
from your members, please do not hesitate to ask and we can look at them when
time permits. 9 am, We had a quick review of voting procedures with Bob W.
G.M. and Brandon from DOTS third party clicker expert We had 3 test votes



1. Paper vs electronic copies of Committee Reports59/59 (We're not entirely out
of the paper age!) 2. Do you love AA? 127/3 (We have some work to do)

3. Do you like Bob’s socks? 92/38 (Who doesn’t love lips?). My socks captain
Canada of course. First up Agenda-Review suggestions for the theme of the 2023
General Service Conference. The committee recommended the following theme
for the 2023 General Service Conference: “A.A.’s Three Legacies — Our Common
Solution.” The committee recommended that the General Service Board develop
a status report on the progress and outcomes from the 2013-2015 Conference
inventory and include a draft plan for another Conference inventory with
considerations of its value, timeline, and approach to be brought back to the 2023
Conference Committee on Agenda. C.P.C was up next; they had no
recommendations, but they had some considerations that | think Aline and
Sandra said came up in their workshop. So, we launched right into literature.
Agenda item B as you can see there was much discussion and debate this was
Passed- Reconsidered- Amended- Recommitted- Amended and ultimately Passed.
Believe it or not after this it was time for lunch. 12 pm All ten delegates of eastern
Canada joined Jan L. ECRT to go over the voting procedures for the incoming ECRT
Jan invited Sandra W. director of staff services to dine with us. | was in on the
secret that Jan had also invited Area 86 panel 70 delegate to be her invited guest
for her farewell talk on Saturday. Unfortunately, we learned that Sandi had
contracted covid and would not be joining us. | later texted Sandi from the
conference wished her well and reassured her that New York just wasn’t ready for
her yet. 1:30 pm After lunch we were cordoned off and began the process to elect
the new ECRT | was a little anxious because | had to say some nice things about
Dale from the microphone. It came down to the hat between Dale and Joyce S.
from Area 83. Michelle Grinberg past GSB chair pulled Joyce’s name from the hat.
It was then the Pacific regions turn and again it went to the hat. 4:05 pm back to
literature Review draft pamphlet “The Twelve Steps lllustrated.” The committee
recommended that the draft pamphlet “The Twelve Steps lllustrated” be
approved with minor editorial revisions. This one is interesting and will come up
again in floor actions. Review progress report regarding the pamphlet “The
Twelve Concepts lllustrated.” The committee recommended that the video
animation of the pamphlet "The Twelve Concepts lllustrated" (currently published
by the General Service Board of A.A., Great Britain) be adapted and produced by
the Publishing department BRING DRAFT BACK TO 2023 CCL. After an amendment
it was passed. Supper 6:00 pm and pick up literature again at 7:30 pm we went



through the rest of the material until 9:45 pm had general sharing until 10:30 pm
and agreed to start at 8:30 am tomorrow and try and finish up literature.
Thursday April 28" 6:00 am

Skipped serenity meeting and did this instead. | decided to wear my lady liberty
socks that morning because you can see her off in the distance beyond Ellis Island.
| walked with Delegates Sally, Kimberley, Gordon, Mary, Normand (Motivator),
Steve S. from GSO. Shower prayer, meditation, and head to ballroom to finish up
literature and then our committee Finance woohoo 8:30 am. We learned there
was more covid cases Bill F. Area 84 being one. The committee reviewed the Self-
support Packet and requested that the trustees’ Finance and Budgetary
Committee undertake a full review of the service items in the packet. The
committee compiled a list of suggestions for the service material in order to
provide language that is clear and consistent for the U.S. and Canada.

The committee requested that the trustees’ Finance and Budgetary Committee
review the service materials and the pamphlet “Self-Support: Where Money and
Spirituality Mix” to clarify that although contributions are sent to the General
Service Office, contributions are made to the General Service Board of Alcoholics
Anonymous. The committee asked that an update report or draft pamphlet
reflecting the changes be brought to the 2023 Conference Committee on Finance
for review.

The committee discussed the agenda item “Consider request to add a historical
disclaimer to the front of the book Twelve Steps and Twelve Traditions” and took
no action. The committee agreed that the current introduction in the book Twelve
Steps and Twelve Traditions already addresses concerns regarding the language in
the book.

The committee discussed the agenda item “Consider request that all proposed
changes to the book Twelve Steps and Twelve Traditions be handled in footnotes”
and took no action. The committee agreed that they did not want to mandate a
specific format for possible changes to a future Conference. The committee noted
that future proposals for changes should be considered by the group conscience
of each Conference. Sharon finance committee chair was a little anxious about
presenting so we sat up front to offer support. | wore the money tie. It is
presented from the outgoing chair to the incoming chair of the finance
committee. There was a question about the conflict in address information it is in
the process of being rectified. We moved on to Public Information at 9:30 In the
pamphlet “Understanding Anonymity” the following be added. It is suggested that
when A.A.s gather as A.A.s or as an A.A. group on social media pages and other



similar platforms that these pages are set to “private” rather than “public. Passed
122-1 (83) there is another addition to the same pamphlet and explained in more
detail in your handouts. You can see there was some robust discussion around
this recommendation. The membership survey garnered a lot of attention mainly
because there has not been one for several years. We had lunch 12:00 pm from
1;30-2:15 general sharing back to finish up P.l. Then on to Trustee’s as part of the
EDW recommended that the trustees’ Literature Committee revise the pamphlet
“Do You Think You're Different?” to update the stories to represent greater
diversity and bring back a draft pamphlet or progress report to the 2023 General
Service Conference.3:30 was Grapevine time and they had no recommendations,
but | thought I should report on this consideration now and it is also in your
handouts. The committee discussed the wide-ranging impact the AA Preamble
change has had on the Fellowship. The committee felt that after careful
consideration of Fellowship feedback, it would be premature to quantify the
impact when many A.A. members are still either uninformed or ambivalent about
the change. The committee emphasized that at every level of our Conference
process there is a reciprocal responsibility of all A.A. members and trusted
servants, of participation and communication, to embrace the guiding principles
of trust and transparency. 4:00 pm began Policy and Admissions we broke for
supper 5:45 pm returned at 7:00 pm and continued to discuss report on the
Equitable Distribution of Workload process item.

The committee recommended that the compilation of all conference committee
background be made available annually on or before February 15 in English,
French, and Spanish. After a lot of discussion, | proposed an amendment to read
as follows. The committee recommended that the compilation of all conference
committee background be made available simultaneously in English, French, and
Spanish. Again, after some more back and forth it passed 95-30 (84). We had
general sharing until 8:45 pm-9:35 pm. Voted to reconvene at 8:30 am

Friday 7:15 April 29t

Serenity Meeting it was the final one and they had to elect a chair and a
secretary/treasurer they had been collecting names of panel 72 delegates who
were in attendance all week. The names pulled from the hat Tammie E from Area
48 chair and Steve L. Area 35 secretary/treasurer. Reconvene 8:30 am finish up
Policy and Admissions and move on to Report and Charter 9:00 am Review the
A.A. Service Manual Combined with Twelve Concepts for World Service, 2021-
2023 edition. The committee recommended that chapters 8, 9, 10, 11 and 12 of
The A.A. Service Manual be revised to correct inaccuracies and to provide clarity



and consistency on the roles, responsibilities and relationships between the
General Service Office, AA Grapevine, and A.A. World Services, Inc.

Note: Because 2023 is a printing year these changes would be reviewed by the
A.A\W.S. Board, AA Grapevine Board, and the General Service Board prior to
being brought to the Conference Committee on Report and Charter. This process
is in keeping with the 2018 advisory action regarding review of The A.A. Service
Manual Combined with Twelve Concepts for World Service. Failed, Reconsider
and passed 110-7 (78) move on to Treatment and Accessibilities Consider request
to revise the pamphlet “The A.A. Group” to reflect the importance of the group as
a “spiritual entity” as stated in the Long Form of Tradition Five. The committee
recommended that the Long Form of Tradition Five be added to the pamphlet,
The A.A. Group on page twelve in the section “What is an A.A. Group?” at its next
printing. Break 10:20-10:35 am followed by Reports and Discussion from
Corrections, and then we had a presentation “Publishing Highlights: Innovations
in Attraction, Inclusion and Accessibility” at 11:15 am Moderator: Jimmy Dean,
chair, A.A.W.S., David Rosen, publishing director. What has become most
apparent since the onslaught of the Covid-19 pandemic in early 2020 — and what
appears to have followed the necessity of connection and increasing levels of
comfort with online participation among our Fellowship — is the subsequent
increase in expressed need for materials to be made accessible and available in
digital formats (via PDFs, eBooks, audiobooks, and other formats, some of which
may not even be known yet).All of this uptick in expressed need, we have found,
is in addition to and not a replacement for print materials. International eBooks
and audiobook units distributed for the 12-month period 2021 as compared to
2020, and an 86 percent increase in units since 2019. Overdrive is the market-
share leader go-to for library distribution (public, educational and so on). A
cohesive outreach to local Pl committees and to libraries on the availability of our
eBooks and audiobooks is in the planning stage, after more than four years of
diligent research we are pleased to report that our Conference-approved
A.A\W.S.-copyrighted eBooks and audiobooks are for the first time made available
on tablets and desktops in corrections venues, prisons, and jails, and can now be
accessed by people who are incarcerated and by the professionals who serve
them. | asked about Canada and it’s in the works. As we know, A.A.W.S.
administers to the ILF (International Literature Fund). Notable use of these funds
to help carry the message internationally via our items — we have been sending
Ukrainian translations of literature to Poland, to help carry the message to
refugees and folks in Ukraine. The Big Book is being studied in subway tunnels



during the ongoing conflict. Lunch 12:00 pm-1:30 pm. After lunch we heard from
Archives and International Conventions/Regional Forums. 2025 theme for the
International Convention in Vancouver 90 Years-Language of The Heart. 2:00 pm
Floor Actions There were 9 floor actions I’d like to touch on 4 of them and they
are all on the handouts. If you have any questions, | would be happy to field them
later today thank you. FLOOR ACTION #2-The trustees’ committee on literature
continue to make edits to the draft pamphlet “The Twelve Steps lllustrated” with
a new draft or progress report to be brought back to the 2023 Conference
Committee on Literature, keeping in mind: color, diverse expressions of
spirituality and accessible interpretation of meaning in the illustrations. Passed
108-11. FLOOR ACTION #3=The 2022 membership survey questionnaire receive
final editorial review by the trustees’ Public Information Committee after
consulting with our professional survey methodologist, to address concerns raised
by the 72nd General Service Conference related to the survey questions about
Racial and Ethnic Background, and Employment. Passed 107-9. FLOOR ACTION #5
The trustees' Ad Hoc. Committee on Participation of Online Groups develop a plan
to create one or more non-geographic Areas for online and telephone groups in
the U.S./Canada General Service Conference structure, with a progress report on
the plan to be presented to the 73rd General Service Conference Committee on
Policy and Admissions. This one | put in to show an example of how floor actions
can go decline-reconsider-failed. The last one is to show the passion around some
of the motions that come to the body and to say there was some robust
discussion around this would be an understatement. | will run through some not
all the committee considerations as there are many. | will answer any questions
that | am able to if anyone would like to discuss a particular item on the handout |
would be happy to later on. I'll begin with CPC- and | know this was part of the
Spring workshop. Noting the multiple committee and Board discussions on the
use of QR codes, identify where and how to approach QR code usage in A.A.
materials at C.P.C./P.l. events. The committee considered a request to create a
new pamphlet designed to help C.P.C. committees reach as many doctors as
possible and took no action, noting that many healthcare professionals may lack
the time to meet with C.P.C. committees and that health care systems differ in
the U.S. and Canada. The committee suggested that service material could be
developed for A.A. members on how to speak with their own healthcare provider
about Alcoholics Anonymous. Now on to Literature- the committee reviewed a
progress report regarding the translation of the book Alcoholics Anonymous
(Fourth Edition) into plain and simple language. The committee requested that a



progress report or draft manuscript be brought back to the 2023 Conference
Committee on Literature. The committee discussed the changes to the text of the
book Twelve Steps and Twelve Traditions resulting from advisory actions of the
71st General Service Conference and took no action. The committee noted that
there does not appear to be a consensus on the changes among A.A. members at
the local level. The committee reviewed a progress report regarding development
of a Fifth Edition of the book Alcoholics Anonymous. The committee requested
that a progress report or draft manuscript be brought back to the 2023
Conference Committee on Literature. Now on to my new personal favourite
Finance. The committee reviewed the Self-support Packet and requested that the
trustees’ Finance and Budgetary Committee undertake a full review of the service
items in the packet. The committee compiled a list of suggestions for the service
material in order to provide language that is clear and consistent for the U.S. and
Canada. The committee requested that the trustees’ Finance and Budgetary
Committee review the service materials and the pamphlet “Self-Support: Where
Money and Spirituality Mix” to clarify that although contributions are sent to the
General Service Office, contributions are made to the General Service Board of
Alcoholics Anonymous. The committee asked that an update report or draft
pamphlet reflecting the changes be brought to the 2023 Conference Committee
on Finance for review. Our EDW assignment. The committee discussed the
agenda item “Consider request to add a historical disclaimer to the front of the
book Twelve Steps and Twelve Traditions” and took no action. The committee
agreed that the current introduction in the book Twelve Steps and Twelve
Traditions already addresses concerns regarding the language in the book.

The committee discussed the agenda item “Consider request that all proposed
changes to the book Twelve Steps and Twelve Traditions be handled in footnotes”
and took no action. The committee agreed that they did not want to mandate a
specific format for possible changes to a future Conference. The committee noted
that future proposals for changes should be considered by the group conscience
of each Conference. Public Information-The committee reviewed and accepted
the 2022 Public Information Comprehensive Media Plan (CMP). The committee
reviewed and accepted the 2022 trustees’ Public Information Committee report
on the Google Ads performance. The committee encouraged G.S.0O. to develop an
annual project calendar relating to Google Ads. The committee reviewed and
accepted the 2021 annual reports from the trustees’ Public Information
Committee regarding aa.org. The committee finds the website is easier to
navigate and user-friendly. The committee reviewed and accepted the 2021



annual report “AAGV/La Vifia Website, Marketing and Podcast" regarding
aagrapevine.org. On to Grapevine-The committee finds recent modernization of
the Grapevine website to be effective and inviting. The committee considered the
request to create a new form of communication to address anonymity on social
media by reviewing a draft survey developed to gather shared experience from
the Fellowship. The committee reviewed the progress report on the Grapevine
and La Vifna Instagram accounts and requested a progress report be brought back
to the 2023 Conference Committee on Grapevine and La Vifia. The committee
appreciated the diligence of the AA Grapevine Corporate Board in considering
anonymity protection when developing content for both Instagram accounts. The
committee also appreciated the dedication and enthusiasm the staff applied to
the Instagram accounts. The committee also forwarded suggestions to the
Grapevine office to encourage members to submit anonymity-protected content
to Instagram pages. Policy and Admissions-The committee reviewed the progress
report from the Subcommittee on Equitable Distribution of Workload regarding
year one of the three-year pilot. The committee noted that the plan allowed fifty
more Delegates to participate more equitably in the Conference Committee
process and appreciated the spiritual aspect of that accomplishment. The
committee reviewed the Progress Report from the trustees' Ad Hoc Committee
on the Participation of Online Groups in the U.S. and Canada Service Structure
and expressed appreciation for the ad hoc committee's work. Given the
Fellowship’s interest in this topic and a desire for accountability to the
Conference, the Policy/Admissions committee requests a progress report be
provided as part of their background material in advance of the 73rd General
Service Conference. | know this next one is near and dear to a couple of past
delegates Report and Charter-The committee noted the importance of the Final
Report and encouraged area delegates to make its local reporting innovative and
fun, especially considering the use of new digital technologies. The committee
also noted the importance and effectiveness of making use of Fellowship
Connection to connect the trusted servants in the service structure to the digital
version of the Final Report. The Final Report reflects Conference actions and
discussions, therefore the committee wanted to express that the Final Report is
an extension of the experience we learn about in The A.A. Service Manual.

The committee discussed the request that the chapter titled “The Doctor’s
Opinion” be returned to page one, as it was in the First Edition of the book
Alcoholics Anonymous and took no action. The committee noted that Bill W. was
involved in the repagination of Alcoholics Anonymous for the second edition. It



was also noted that such a change would impact other pieces of A.A. literature
that reference pages in the book Alcoholics Anonymous. The committee added
that they did not recognize a strong “spiritual need” to revert to the original
pagination. Treatment-The committee considered a request to remove the
sentence “Nobody has ever died of lack of sleep” in the section “Getting plenty of
rest” in the booklet Living Sober and took no action. The committee noted that
the section includes this comment later in the chapter: “If the condition persists,
it may be advisable to check with a good physician who understands alcoholism
well.” Corrections- The committee discussed the request to reconsider use of the
term “person in custody” in A.A. literature and took no action. The committee
affirmed the need for language that is inclusive and non-stigmatizing, as
expressed by the 71st General Service Conference. The committee also discussed
that implementation of the advisory action was already in place and that it would
be premature at this time to reconsider the action. The committee discussed the
request to limit changes to the book Alcoholics Anonymous and took no action.
While the committee discussed the concerns expressed by the Fellowship, the
committee noted that we operate on a system of trust, checks and balances, and
agreed that A.A.”s Twelve Concepts adequately provide guidance to our trusted
servants to make decisions that reflect the informed group conscience of the
Fellowship as a whole.

The Floor actions finish up the business side of things Friday. It went from 2 pm a
dinner break 5:30-7 pm reconvene until about 9 pm then we move on to Panel
71 Delegate farewells 2 minutes at the microphone | had some emotional
moments throughout this conference, and this was one more to cap it off. | heard
a speaker say once AA where strangers reminisce, | heard Beau B. say at lunch
one afternoon AA moves at the speed of trust, and | will always remember that
statement. Here was a new friend Russ R. my Delegate buddy from Area 33
Southeast Michigan who found out Friday morning he would be presenting for
Report and Charter as the chair had caught covid and he was alternate and being
the chair of Archives, he had double duty and he took it in stride.

Saturday April 30t

Trustee’s Farewell talk and of course this meant saying goodbye to Area 86 panel
54 past delegate and soon to be Eastern Canada Regional Trustee Jan L. More
heart strings being plucked. Jan was great she got tom the podium ripped her
blazer off to reveal her Blue Jays jersey and donned her Jays cap and then
delivered her farewell speech. Right on Jan, you served us well. The three ladies



of Canada Irma, Jan, and Trish. 1:00 pm Buses were arranged to take a trip to GSO
for a tour. This was the first tour of the office in two years.

| would really like to take a minute to express my gratitude to Area 86 first off to
have enough confidence in me to represent you at the 72" General Service
Conference. | have heard it said never in my wildest dreams and to be honest a
few years ago | wasn’t sure if | would be able to cross the border never mind a
global pandemic, but you allowed me the opportunity to at least try. So again,
thank you. As far as the experience | know its not realistic, but | wish everyone
could experience this in their lifetime and to try and describe it wouldn’t do it any
justice. It’s like asking somebody to tell you what a banana tastes like unless
you’ve eaten a banana it’s hard to describe. Sandi’s right Area 86 you rock!



